first call

Qut-of-Hours

The power of communication

Providing an out of hours service for clients can be challenging. First Call offers this service
by taking your calls from your clients and working with your on-call personnel.

Operating from the UK, this nationwide service is delivered utilising advanced call handling
technology.

Initially providing Out-of-Hours services to GPs, First Call's experience in support services
spans over forty years, a service that has gained the company an impressive reputation for
efficiency and reliability. Today First Call supports a wide variety of commercial businesses’s
as well as maintaining its links with the medical industry.

The world never sleeps, and the modern company must be ready to receive
calls day or night - particularly if it is offering important information or a
vital support service. Whether your field is information products, industrial
refrigeration plants or domestic chair lifts ... if demand rises or technical
problems occur, customers want a rapid response whatever the hour and
First Call's efficient and cost effective call-handling service can help your
company provide it. Ideal for ...

* Emergency information services.

* Health services.

« Manufacturing support services.

« Lift and property maintenance services.

* Refrigeration & air conditioning maintenance services.
 Heat and power maintenance services.

* Oil and gas support services, both onshore and offshore.
 Handling high-value business leads, both incoming and outgoing.
« Solicitors and legal services.

* Veterinary services.

* Road and traffic control maintenance.

For more information on how First Call can tailor this unique service to meet your exact
Requirements:

Call on 0500-567-500 or email:- businesscommunications@fir st-call-comms.co.uk
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