
New provisions within The Health & Safety at Work Act are explicit in giving companies a  
Duty of Care to protect their workforce operating out in the field. First Call's Lone Worker  
monitoring solution allows organisations not only to meet the requirements of new legislation,  
but more importantly enables them to be sure of getting to any worker in trouble within a  
specified time period.  

First Call provides a high standard of service. Operating from within the UK. First Call's  
experience in providing such support services spans over forty years. First Call Business  
Communications offers a call-handling service that reassures your customers and ensures that  
you retain them. It is in the nature of many commercial operations - from maintenance  
companies to estate agencies - that employees are sometimes required to work alone, and to  
visit unfamiliar sites, often in isolated locations with unknown individuals. Monitoring of  
such workers is essential in order to minimise risk and provide a rapid response in the event of  
accident or other potential danger. First Call Business Communications has  
developed a service which gives reassurance to both employer and  
employee, and is designed to be the best possible protection in these  
circumstances.  

• Estate agents.  
• Refrigerator engineers and maintenance services.  
• Park Ranger services/forestry/conservation services.  
• Sole traders. A unique service providing peace of mind.  
• Ideal for monitoring remote and lone workers.  
• Staff call in with contact details and location, ETA and car registration.  
• Client alerted if personnel fail to log off duty.  

For more information on how First Call can tailor this unique service to meet your exact  
Requirements:  

Call on 0800 854 736 or email:- businesscommunications@first-call-comms.co.uk  


